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1.0UR APPROACH

Baliera may use digital tools, automation and artificial intelligence-based systems to
improve processes, optimise operations, analyse information, provide support, generate
efficiencies and enhance the experience of clients and users.

The use of these tools is governed by principles of responsibility, security, proportionality,
human oversight and respect for individuals’ rights.

2. PRINCIPLES OF RESPONSIBLE AT

Human Oversight
We do not delegate material decisions solely to automated systems without appropriate
human oversight.

Transparency
Where an automated tool has a material impact on an individual, we will endeavour to
communicate this in a clear and understandable manner.

Minimisation
We do not input more personal data than is necessary for the purpose pursued.

Security
We adopt measures to reduce the risks of unauthorised access, loss, exposure or misuse
of information.

Provider Assessment
We select tools based on criteria of security, privacy, compliance and reliability.

Non-Discrimination
We work to prevent uses that generate unjustified, discriminatory or disproportionate
effects.

3. AUTOMATED DECISIONS

Baliera does not use automated systems to make decisions that produce legal effects on
individuals, or that similarly affect them in a significant way, without an appropriate legal
basis, adequate information and the safequards required by applicable requlation.

Where automated support tools are used, they will serve an auxiliary, operational or
analytical function and will not replace human judgement in material decisions.




4. PERSONAL DATA AND AT

Where the use of Al tools involves the processing of personal data, GDPR principles will
apply, including lawfulness, transparency, data minimisation, purpose limitation, security
and storage limitation.

Where necessary, measures such as anonymisation, pseudonymisation, access controls,
contractual review of providers and risk assessment will be applied.

5. PROHIBITED USES

Baliera does not promote or permit uses of Al intended to:

. Infringe fundamental rights

. Discriminate unjustifiably

. Manipulate individuals in a deceptive manner
. Process personal data without a legal basis

. Circumvent security measures

. Generate unlawful or fraudulent content

. Make material decisions without adequate safeguards



